
Laboratory 
Connectivity 
Services

Today’s Labs Don’t Have it Easy
Running an analytical laboratory in today’s complex  
and fast paced environment you know how challenging  
it can be to manage:

• Hardware and software compatibility

• Unreliable network connections

• Limited data storage capacity

• Keeping your systems and security settings up-to-date 

The productive potential of your lab is lurking behind  
these challenges. 

Realize Your Lab’s Full Potential 
SCIEX Laboratory Connectivity Services is here to help 
your lab maximize its potential. By scheduling an 
appointment, you will receive an onsite assessment by 
a SCIEX connectivity expert who will assess your current 
infrastructure readiness including hardware, firmware, and 
software. Upon review, you will receive recommendations 
for optimal LC-MS communication, informatics, and 
peripheral connections across your existing network.

A Lab Setup Assessment of systems and 
software will identify and troubleshoot 
connectivity issues related to these  
common areas:

• LC-MS instrumentation communication

• Software and firmware setup

• Acquisition and processing PC 
workstations 

• Compatibility between software

• Communication and automation  
with LC systems

• Data storage

• Security settings

• LIMS Integration
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Uniquely Qualified and 
Experienced.
Each member of our Lab Connectivity Services  
team has over 10 years of experience in analytical 
labs and working with complex setups. All SCIEX 
engineers undergo a 4-step training program and 
are re-certified every 2 years to stay up-to-date on 
our complete product line. We can help you unlock 
the productive potential in your lab by applying the 
same principles we use in our own labs. 

Improve your productivity now:  
sciex.com/lab-connectivity

Common Issues Addressed
LC-MS Connection
Struggling to connect a SCIEX mass spectrometer with 
another vendor’s LC–losing valuable lab hours/days.

Compatibility
Experiencing compatibility issues with software and 
unable to connect to network for data storage. 

Security
Requested by IT department to reinforce network 
security settings for LC-MS data, but lacks knowledge/
resources. 
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SCIEX Now™ Support Network
The Destination for All Your Support Needs

For more information about SCIEX Now or  
to register, visit sciex.com/support

https://sciex.com/about-us/contact-us
https://sciex.com/support

