AB SCIEX SERVICES TERMS AND CONDITIONS

General Terms (applicable to all Services Plans and all Services provided on atime and materials basis)

1. Entire Agreement — AB Sciex (“Provider”’)and customeragree these Termsand Conditions, together with Provider's Quotation, defined
below, (collectively, " Terms"), represent the entire agreementbetween the partieswith respect to the subject matter herein and supersedes
and entirely replaces(i) any previousagreementsbetween the partieswith respect to the subject matter hereinand (ii) any pre-printed,
standard or otherterms set forth in customer'spurchase order (if accepted by Provider and except for the statement of servicesidentified and,
if accurate, price), orany otherdocumentnot acceptedand signed by an authorized representative of Provider, which are hereby rejected and
shall be void. Customer'ssubmission of a purchase order or otherinstrument regardin gthe purchase of servicesin response to Provider's
quotation, estimate orany other Provider document (“Quotation”) that includesorincorporatesthese Termsshall be deemed ac ceptance of
these Termsto the exclusion of any othertermsand conditionsappearing inorreferenced insuch purchase order or otherinstrument. Except
as otherwise provided in these Terms, in the eventof an inconsistency between these Termsand the termsappearingon Provide r'sQuotation
or otheragreement signed by an authorized representative of Provider, the termsappearing on Provider'sQuotation or such otheragreement
shall supersede and take precedence overthe inconsistent provision(s) of these Terms, and all other provisionsof these Term sshall remainin
full force and effect.

2. Acceptance - Provider may accept orreject at itsdiscretion a purchase order for service plans, time and materialsmaintenance andrepair,
installation, relocation, or software support, asapplicable, (“Services’).

3. Payment Terms-Paymenttermsare net 30 daysfrom date of Provider'sinvoiceto customer. If paymentisnot received by the due date,
Providermay assess and customeragreesto pay, in addition to amountsowed, a late payment charge at the rate of 1% permonth (12% per
year) orthe maximum legal rate, whicheverisless, of the amount due calculated from the original due dateto the date of payment. If Provider
retainsa collection agency and/or attorney to collect unpaid amounts, Provider may invoice customer for, and customer wi ll pay, all costsof
collection,including without limitation reasonable attomey’sfees.

4. Health and Safety - Provider may require a completed Certificate of Decontamination, or transfer of an instrument to a suitable, safe and
secure locationreasonably determined by Provider, asa conditionto servicing any instrument. Customer warrantsthat any instrument or
componentto be serviced will be fully decontaminated of radioactive, biological, toxic or other dangerousmaterialsor substances priorto
servicing so that the service technicianwill not be exposed to any such materials. Customer shall not assign Provider personnel to workin bio-
safety level 3 orlevel 4 laboratorieswithout prior written notice to Provider and Provider'swritten consent.

5. Delivery - Providerwill use reasonable effortsunderthe circumstancesto provide Servicesasquicky as possible from receipt of
customer’s call into Providerslocal service center. Provider shall remotely resolve customerrequest for support Serviceswhenever possible.
As necessary, on-site support Serviceswill be scheduled at a time mutually agreed upon by Provider and the customer. Itisthe customer's
responsibility to provide accessto the instrument so Provider may complete Services, withinthe scheduled orguaranteedtime period, if

applicable.

6. Hours of Operation - Unless otherwise specified inthe Quotation, Servicesare generally provided duringnormal working hours, Monday
through Friday, 9:00 AM to 5:00 PM, excluding holidays. Please see https://sciex.com/about-us/contact-usforregional variations.

7. Guaranteed On-Site Response Time - Serviceswith an on-site response time guarantee are only guaranteed for Zones1 and 2 as
identified by Provider unlessspecific additional guaranteed response time upgrades have been purchased. For all otherzones, on-site
response time willbe on areasonable effort basisand prioritized over customersrepair callswithout a service plan. For Se rviceseligible for
guaranteed on-siteresponse time, service callsmust be received by Provider'sservice center before 2:00 PMlocal time. Callsreceived after
thisperiod will be consideredreceived the nextbusinessday. Customer shall provide accessto the instrument within theresponse time

guaranteed.

(i) On-site remedy forall Servicesexcept Servicesplans-In the event Providerfailsto be on-site withinthe purchased guaranteed
response time, except where customer did not provide accessto the instrument, customer shall receive full credit for the purchased

response time.

(i) On-site remedy for Servicesplans- Provider may issue a credit to customer fordelay in guaranteed response time or scheduled
service, of one (1) business day or more except where delaysare a result of non-performance subject to Force Majeure or
reasonable accessto the instrument wasnot provided pursuant delivery. Each late day'spro-rated creditisan amountequal to
1/365th of the annual fee forthe Servicesplan coveringthe respectiveinstrument forwhichthe service callwasmade. If a Services
plan coversmore than one instrument, the pro-rata creditisdetermined by allocating a pro-rata portion of the plan'sannual fee to
the instrument with respect to which the service callwasmade. The credit may be used by customerwhen renewing itscu rrent
Servicesplan covering that instrument for a consecutive period, asa credit against plan fees. To be eligible to use the cre dit,
Provider'sServicesplan administrator must receive notice in writing (e -mail notification issatisfactory) of the customer'sintentionto
use the credit fora renewal at the time of renewal, butin any event no later than fifteen (15) daysafterthe expiration of the Services
plan periodin whichthe creditwasearned. The credit described above isProvider'ssole obligation and customer'ssole remedy for
failure of Providerto respond within the guaranteed on site response time where provided forin the Servicesplan. Provider's
Servicesplan Administrator contact detailscan be found at https://sciex.com/about-us/contact-us.
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8. Warranty - Providerwarrantsthatit will provideitsServices, asstated in the Quotation relevant to the Servicespurchased in accordance
with the relevant section(s) of the Limited Warranty which can be found at https://sciex.com/warranty. With respect to SW Support Services

(as defined below), Provider will make provide such Servicesin a professional and workmanlike manner, however, Provider does not
guarantee thateach or any Software support incident iscapable of beingresolved through SW Support Services. PROVIDER MAKES NO
OTHER WARRANTIES OF ANY KIND WHATSOEVER, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO WARRANTIES OF
FITNESS FOR A PARTICULAR PURPOSE ORMERCHANTABILITY WITHRESPECT TO ITS SERVICES, WHICH WARRANTIES ARE
EXPRESSLY DISCLAIMED. PROVIDER'S SOLELIABILITY AND RESPONSIBILITY UNDER THIS AGREEMENT FOR BREACH OF
WARRANTY IS RE-PERFORMANCE OF THE SERVICES WITHIN A REASONABLE TIME OR RETURN OF THE FEE PAID FOR THE
DEFECTIVE SERVICES AT PROVIDER'S OPTION. THESE ARE CUSTOMER'S SOLE AND EXCLUSIVE REMEDIES FORANY BREACH
OF WARRANTY.

9. Indemnification - Providerwillindemnify and hold customer harmlessfrom and against any and all claimsforinjury or death of persons,
or damage to tangible property, occurring while Provider personnel are on customer'spremisesperforming Servicesto the exte nt caused by
the negligent actsornegligentomissionsof Provider, where Providerisgiven prompt notice of any such claim andthe opportunity to control
the defense and settlement of same.

10. Limitationof Liability - TO THE FULLEST EXTENT ALLOWED BY LAW, INNO EVENT SHALL PROVIDER BE RESPONSIBLE OR
LIABLE, WHETHER IN CONTRACT, TORT, WARRANTY ORUNDER ANY STATUTEOR ONANY OTHER BASIS, FOR SPECIAL,
INDIRECT, INCIDENTAL, MULTIPLE,PUNITIVE OR CONSEQUENTIAL DAMAGES ARISING OUT OF ORIN CONNECTION WITH THE
SERVICES, FAILURE TO PERFORM SERVICES, OR OTHERWISE, EVEN IF PROVIDER IS ADVISED INADVANCE OF THE
POSSIBILITY OF SUCH DAMAGES; AND INNO EVENT SHALL PROVIDER BE LIABLEFOR ANY LOSS OR INJURY THAT IS THE
RESULT OF INSTRUMENT OR PRODUCT ERROR OR THE FAILURE OF AN INSTRUMENT OROTHER PRODUCT TO PERFORM IN
ACCORDANCE WITHITS SPECIFICATIONS. WITHOUT LIMITING THE FOREGOING, EXCEPT SOLELY FORANY PAYMENTS MADE
UNDER PROVIDER'S INDEMNITY SET FORTHIN SECTION 9, PROVIDER'S TOTAL CUMULATIVELIABILITY INCONNECTIONWITH
THE SERVICES, INCLUDING WITHOUT LIMITATION SERVICES RENDERED THEREUNDER, OR BREACH THERE OF OR FAILURE TO
PERFORM IN CONTRACT, TORT, WARRANTY OR OTHERWISE, WILL NOT EXCEED THE AMOUNT OF FEES PAID TO PROVIDER
FOR THE UNDERLYING SERVICES.

11. Force Majeure - Neither party shall be liable for delaysin performance or nonperformancein whole orin part, orforloss, injury, delay,
expenses, damagesor other casualty suffered orincurred on accountof or due to, any causesthat are beyond itsreasonable c ontrol, such as
without limiting the generality of the foregoing, actsof God, fires, strikes, trade disputes, riots, embargos, earthquakes, storms, pandemics,
epidemics, workstoppages, acts of the government, power losses or shortages, orinability to obtain partsor supplies, provided thatthe
foregoing shall not apply to any obligation to pay money due.

12. Miscellaneous-No amendment of these Termsor modificationthereof shall be binding unlessitisin writing and signed by a duly
authorized representative of both Provider and customer. Provider'sfailure to exercise any rightshereunder shall not constitute orbe deemed
awaiver or forfeiture of such rightsorany otherrightshereunder. Headingsare included herein for convenience of reference only and shall
not constitute a part of these Termsforany other purpose. If any provision of these Termsshall be heldto be invalid orun enforceable forany
reason, such provisionsshall, to the extent of such invalidity or enforceability, be severed without in any way affecting the remainder of such
provision orany other provision thereof, all of which shall continue infull force and effect. Nothing inthisagreement shall be deemed or
construed as alicense orgrant of any intellectual property rights, whether express, implied, by estoppel or otherwise by Provider, orto limit
Provider'srightsto enforce itspatent or otherintellectual property rights. All underlying Servicesshall be governed by the lawsof the
Providerslocal addressshown on the Quotation, exclusive of itsconflict of lawsrules.

13. Assignment - Neitherthisagreement norany Servicesplanisassignable or otherwise transferable by customer. Any assignment or
transfer or attempt to assign orto transfer by customer shall be void.

1. ServicesPlan Terms (only applicable to purchase of a Services Plan)
A. Instrument ServicesPlan Terms(only applicable to purchase of a ServicesPlan forinstruments)

1. Instrument Recettification - If an instrumenthasnot been underwarranty ora Servicesplan priorto commencement of a newly
purchased Servicesplan, Provider may require instrumentrecertification ona time and materialsbasisnot covered underthe new Services
Plan, priorto the effective date of the new ServicesPlan.

2. Hardware Telephone Support - All callsmade to regional telephone support numbersduring Providershoursof operationwhere
customerleft a message fora return call including the callersname andtelephone number will be respondedto within 4 busi nesshours,
unless otherresponse time isspecified in the Quotation.

3. Planned Maintenance - Customerand Provider will schedule PM Serviceswithina 1 month period of the manufacturersrecommended
PM timeframe. Customer shall provide accessto the instrument for that visit. PM Servicesnot completed because customerwould notprovide
access ata time reasonable to Provider will be forfeited.
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4. Plan Restrictions—

(i) The decisionto repair or replace any partsof the instrument willbe made by Providerin itssole and reasonable discretion. Parts
and componentsreplaced or otherwise utilizedin the repair of the instrument may be either new or refurbished at the discretion of
Provider. All partswhich have been removed and replaced in performance of Servicesbecomethe property of Provider.

(ii) Servicesplansdo not coverreplacement of parts, costs, repairsor adjustmentsfor defectsresulting from or necessitated by acts
of nature, damage not caused by Provider, accident, neglect, carelessness, misuse, including withoutlimitation: operation with
incompatible solventsor samplesin the system; operation outside of the environmental or use specificationsor notin conformance
with the instructionsforthe instrumentsystem, software, oraccessories; improper orinadequate maintenance by the user;
installation of software orinterfacing, or use in combination with software or products, not supplied or authorized by Provi der; or
modification, repair, service transferto anotherlocationof the instrument made by the customer, customer'semployees, agentsor
an unauthorized contractor, orintrusive activity, including without limitation computer viruses, hackers or other unauthorized
interactionswith instrument or software that detrimentally affects normal operations. Servicesplansdo not cover repairor
replacement of partsthat are radioactive or contaminated with biological, toxic or other dangerousmaterialsor substances. Services
plansdo not cover parts forany instrument or other equipment otherthanthe coveredinstrument or equipment asidentified inthe
Service Plan by itsspecific serial number(s). Service plansdo not cover consumablesunlessotherwise specified in the Quotation.
The list of consumablescan be found at https://sciex.com/service-consumables. Servicesplansdo not cover costs, repairs, or
adjustmentsmade necessary by connection of theinstrument to electrical servicesor other utiliiesnotin accordance withthe

installationrequirementsforthe instrument, or by any interruption or surge in voltage (see Instruction Manual for specific ations).

(iii) Unlessotherwise expressly stated by Providerin writing orunderthe Termsof the purchased Servicesplan, partsin contact with
any liquidare considered wetted and may be deemed userreplaceable and not covered by any Servicesplan,including, but not

limited to seals, filters, gaskets, etc.

(iv) Use of any non-Provider'spartsor reagentsthat deposit or cause to be deposited residual matterin the instrument flow path or
that otherwise interrupt the flow path that are reasonably determined by Provider to have caused instrument failure will require
remedial repairsof the affected partsto be completed outside a Servicesplan at Provider'sthen prevailing ratesfor billable service.
Providerdoesnot warrant partsnot purchased from Provider or Providerdoesnotinstall. These partsare sold “as is’.

(v) Unless otherwise specified inthe Quotation, Service plansdo notinclude customer training or servicesrelated to the relocation
of instruments.

(vi) Ancillary equipment not manufactured by Provider, such asthird party computers, may be excluded from any Servicesplan at
Provider'sdiscretion. Provider will passon to customer any manufacturer'swarranty of any such ancillary equipment, to the extent
permitted by the manufacturer.

B. ServicesPlan Terms(applicable to purchase of any ServicesPlan)

1. Termand Termination - Unlessotherwise expressly stated in the Quotation,the initial term of a Servicesplan andthisagreementisone
year, commencing on the date designated by Providerin itsQuotation. A Servicesplan may be terminated by either party upon atleast thirty
(30) dayswritten notice to the other party. Terminationwill be effective thirty (30) daysafter the receipt of such notice, orat a laterdate if one
is so specified in the notice (“Termination Date"). Termination cannot be made effective prior to thirty (30) daysafter noti ce isreceived,
provided, however, that Provider may terminate a Servicesplanimmediately in the event thatthe instrumentcovered by the Se rvicesplan is
transferred to anotherlocation.

(i) Termination by Customer - Except where termination isin connectionwith the trade-in of a used Providerinstrument asprovided
forin thissection, in the event of termination of a Servicesplan by customer, Provider shall calculate atitssole discretion the total
price of Servicesactually performed and expensesactually andreasonably incurred inservicing the covered product underthe
underlying Service Plan from itseffective date until the Termination Date. Customer'stotal payment obligationto Provider u nder this
agreement shallequal (1) the amount so calculated or (2) the prorated price of the current underlying Service Plan from itseffective
date until the Termination Date, whicheverisgreater, plustwenty percent(20%) of the total contract price forthe underlying Service
Plan period covered by the customer’'s purchase orderthat would have been paid ifthe contracthad not been terminated.
Notwithstanding the foregoing, in no event shall customer'stotal payment obligation exceed the total payment obligation for the
underlying Service Plan if it had not been terminated by Customer. In the event that customer hasmade advance payments, any
paymentsmade by customerto Providerin excessof the amountsdue on termination asdescribed above shall be credited to
customer's account withinthirty (30) daysafterthe Termination Date toward future purchasesof Providerinstruments, consumables
or Servicesplans. Any unpaid portion of thisamount shall beimmediately due upon customer'sreceipt of an invoice from Provider.
No cash refunds will be made due to the early termination by customer of any Servicesplan. If a Servicesplanisterminated early in
connectionwith the trade-in of a used Providerinstrument fora new Provider instrument, the unused portion of the Servicesplan will

automatically be appliedasan extension of the warranty on the new instrument.
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(il) Terminationby Provider - In the event of termination of a Servicesplan by Provider for otherthan cause, Provider will calculate
the remaining unused portion of the Servicesplan from Termination Date to the end of the Servicesplan. Any advance payments
made by customerto Provider forthat period shall be credited orrefunded at Provider'ssole discretion within thirty (30) d aysafter
the Termination Date. Any unpaid balancesowed by customer shall be immediately due upon customer'sreceipt of an invoice from
Provider.

111 Software Support Terms

1.

2.

Scope of Software Support Services.

(i) These software support terms apply to software support services purchased by customer from Provider, whetherundera
software support plan, another service planoron timeand materialsbasis. Customer may contract with Provider for software
support by product type perlab locationasspecifically identified on a purchase order (“Covered Product”). In the event customer
has multipleinstrumentsof the same type in the same lab, customer must buy a multi-instrumentsupport planforthat instrument

type. Multiple plansmust be purchased to cover differentinstrument typesin the same lab.

(i) “Software” meansthe SCIEX software programsthat are Covered Productsor, if the Covered Productisan instrument, are
included with the Covered Product. Providerwill respond to a request for troubleshooting and telephone assistance for Software via
telephone oremail (‘SW Support Services’). SW Support Services also include releasesof software that Provider makesgenerally
availableto customersduring the planterm to correct errors, fix bugs, or create minorimprovements, or enhancementsof exi sting
features(the "Update(s)") which UpdatesProviderwill designate by a change inthe number to the Update of the Software released
during the term of thisagreement. Asused herein, a Software Update isdesignated by a change inthe numberto the right of the
first or second decimal point. For greater clarity, Updatesdo notinclude those releasesof the Software that provide substantial new
featuresor additional functionality which Provider designatesby a change in the numberto the left of the first decimal poi nt.
Customer acknowledgesthat all reported errorsmay not be corrected. Software, includingany Updateswhich will be deemed part
of the Software, will be used in accordance with the requirementsand obligationsin the license agreement forthe Software. If other
services are made available by Provider under a SW Support Servicesplan, those serviceswill be provided asshown on your
quotation.

Exclusionsfrom coverage. Thefollowing servicesare expressly excluded from SW Support Services: maintenance or repair servi ces.

Providerwill not be obligated to provide SW Support Servicesif any malfunction arisesfrom or relatesto (a) error or malfunction of any third
party software used by customer either separately orin conjunction with Provider's Software, or (b) customer has failedto i ncorporate the
latest Update previously released to customer.

3.

Customer Responsibilities. Customerisresponsible forany and all restoration orreconstruction of lost or altered files, d ata, or programs

Customerwill maintain and implement a complete data backup and disasterrecovery plan appropriate foritsbusiness operationsand issolely
responsible for security of itsconfidential, proprietary or classified information. Customer will not disclose confidential, proprietary orany
informationthat issubject to intellectual property rights.
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